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Contact Information

Address

SILAC Insurance Company
299 South Main Street #1100
Salt Lake City, UT 84111

Contact Numbers:

Main: (800) 352 - 5150

New Business: (888) 352 - 5178
Agency: (800) 352 - 5121

Fax: (888) 352 - 5126

Email Addresses:
New Business: annuity.new.business@SILACins.com
Agency: Annuity.AgencyServices@SILACins.com

Agent Portal: https://portal.SILACins.com/

Hours of Operation
SILAC Insurance Company is located in Salt Lake City, Utah. Hours of operation are based off of Mountain Standard Time.

Annuity New Business:
Monday - Friday 7:00 a.m. - 6:00 p.m. MST

All Other Departments:
Monday - Friday 7:00 a.m. - 5:30 p.m. MST
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Introduction

The objective of this document is to provide a basic guideline on how to use the eApp. The eApp is powered by
Firelight, a technology of Insurance Technologies. Our eApp is an intuitive, simple, and quick application
process that has many useful tools to help minimize errors, missing requirements and provide faster issue times.

This Document contains instructions on:

How to Access a new Application

How to Navigate on through the Application
How to add attachments

Signature Options and Process

How to submit the Application

How to Print a PDF of the application

How to copy an application

How to view application history

Agents may also contact Annuity New Business for assistance or questions regarding online applications.

Helpful Hints & Highlights

eApp is supported on computer-based web browsers, iPad and Android tablets. Devices must be
connected to the internet. We do not recommend using eApp on Smartphones. eApp is not optimized for
these devices.

Valid e-mail address is required for Electronic Signature (E-Signature). If the potential insured does not
have a valid e-mail address, the agent’s e-mail address may be used instead.

Applications are not received by the carrier until all signatures have been collected and the application
has been submitted.

Transfer companies may require their own paperwork or original transfer forms with a wet or medallion
signature.
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How to Start a new Electronic Application
1. Sign into the agent portal at https://portal. SILACins.com/

2. Click on “Products”
SILAC Annuity Portal

i= My Business
KB Commissions
I Reports

W Products

3¢ Sales Tools

¥ Communication

o Support

3. Select a product

Annuity Rate Sheet Product Availability Grid

Fixed Index Annuities

4. Once the product is selected, click on “Start eApp”

Brochure Run a Calculation | Product Training Sales Materia Start eApp

5. Page will automatically route to Firelight.
6. Click on “Start New Application” or “New Activity”

Micsa Pty AN Acimaiics Pecicromocs Loy O

[Start New

B Application

Manage

B A sctivites

7. Select the “Jurisdiction” (State of Sale) and “Product”

Create New Application

Jurisdiction; & Select Jurisdiction v Product Type: Select Product Type v

8. Once the state is selected the Product type will default to “Fixed Index Annuity” and will display “Teton”,
“Teton Bonus”, “Denali” & “Denali Bonus” applications if they are available in the state of Sale.
e The Product will default to “Fixed Index Annuity” only if the product is available in the State of Sale.

Create New Application

Jurisdiction: €@ Arizona ~  Product Type: Fixed Indexed Annuity =

Fixed Indexed SILAC Insurance Company Denali Bonus FIA Application
Annuity

Fixed Indexed SILAC Insurance Company Denali FIA Application

Annuity

Fixed Indexed SILAC Insurance Company Teton Bonus FIA Application
Annuity

Fixed Indexed SILAC Insurance Company Teton FIA Application

Annuity
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10.

11.

12.

To change the product type from “Fixed Index Annuity” to “Multi-year Guaranteed Annuity” select the

product type dropdown.

Create New Application
Jurisdiction: 0 Arizona »  Product Typs: Multi-Year Guaranteed Annuit VI

Select Product Type I
| Multi-Year SILAC Insurance Company E Elite MYGA ‘

Guaranteed Annuity Al

- Fixed Indesxed Annuity )
| Multi-Year SILAC Insurance Company E MYGA A pplicatior‘l ‘

Guaranteed Annuity
Multi-Year Guaranteed Annuity

Once “Multi-year Guaranteed Annuity” product is selected the “Secure Savings” and “Secure Savings

Elite” applications will display.
®  “Secure Saving Elite” applications will only display if the product is available in the State of Sale.

Create New Application

Jurisdiction: © Arizona v Product Type: Multi-Year Guaranteed Annuity v
Multi-Year SILAC Insurance Company Secure Savings Elite MYGA
Guaranteed Annuity Application
'd N
Multi-Year SILAC Insurance Company i i i
Bt iy Secure Savings MYGA Application \

. Once an application is
selected the required forms display along with optional forms. Add any optional forms as needed and

select “create”

Secune Savings Elfe MYGA Application

of  Secure Savings MYGA Applicarion . A7

o Riplachmint Hotice

o Anmuity Sutabivty Qusshionnain

Optonal Farms

e Tianibe

P‘.dﬂ any Dp‘“ﬂﬂ-ﬂi -r<-:-rn11.. :I.':'lﬁﬂ ci --:I:Crutn-m DTDC-BGIZT

Name the Application and select “create”

e  Recommendation: Rename the application to include the name and state of sale for easier searches.

Name: I Mew Application - Secure Savings Elite MYGA Application

= ==

The system will open the application and the required forms.
e Other required forms will auto populate as needed.
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How to navigate through an application

e SAVING THE APPLICATION
o Save your client’s application information before closing the application by clicking “Save” in the
navigation bar in the upper right-hand corner.

Other Actions Save Save As Log Off

Page 1

e APPLICATION STATUS
o The Status Bar at the top of the page displays your progress.

o To View the status of each forms in the application packet, click on the double arrow on the left side
of the page

Qoo 0 5 s

Secure Savings MYGA Application - AZ

e IDENTIFY MISSING INFORMATION
o Any Page with missing required information will display in red font.
= CLOSE Secul
A Secure Savings MYGA Application *
Page 1

Page 2 *

Page 3

Supplemental Beneficiary Form
Replacement Notice

Annuity Suitability Questionnaire

Preliminary Contract Summary Elite - WI

4 4| 4 4 «

Non-Resident Verification Form ~

o All the required fields are marked in red on the application and forms. To locate the required fields
on each page, click on the red call out icon in the upper right- hand corner.

9 me’- @ :

Secure Savings MYGA Application - AZ

e HOW TO RENAME AN APPLICATION

o To rename an application once it has been started. Select the pencil icon next to the application name
S | L A C New Application - Secure Savings Elite MYGA Application Home Other Actions v Save | v Log Off

INSURANCE COMPANY

CONTINUE

Secure Savings MYGA Application - AZ Page 1
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o Application summary will display, once the application name is update select “rename”
\
Summary

Mame: | Mew Application - Secure Savings Elite MYGA Af |
Status: Data Entry

Carrier: SILAC Insurance Company

Product: Secure Savings Elite MYGA Application

Activity Name: Application

Jurisdiction: Arizona

Policy Mumber: G40TELC20123013271

Emors On Forms: Yes

Cresisd: 12/30v2020

Last Updated: 12/30v2020

e HOWTO ADD ATTACHMENTS

o To add attachments, select “Other Actions” from the navigation bar in the upper right-hand corner.

®  Example: If the owner on the application is a trust, you will use the attachment feature to attach a copy of the trust
documents.

Home Diher Actions Save As Loy O

Summary

Display/Print FDF

Manage Optional Forms

Request Client 1o Fill App

Show Annotations _
%

o Select the “Document Type” yo would like to upload and select “Choose File” to browse and select

the document you wish to upload.
Documents \

Application

Add Supplemental Document

Document Type:  Illustration v

Neote: Supplemental documants must be in POF format and no larger than 20 MB

Choose File  LLEIERGEETD]

Upload

o Once you have chosen the document you wish to upload select “upload”

Application

Add Supplemental Document

Document Type:  Other r

Note: Supplemental documents must be in PDF format and no larger than 20 MB

4 e

Deliv Rec.pdf

Uplowad

]
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O

Once your Document has been uploaded you should be able to view/remove the uploaded document

under the “Documents” section.

i Application |

| Other View Bemove |
Add Supplemental Document
Document Type: | Other v

Note: Supplemental documents must be in PDF format and no larger than 20 ME.

! Upload I

e HOW TO COPY APPLICATION.

O

O

O

O

Select “All Activities” from the navigation bar in the upper right-hand corner.

Homse New Activity All Activities Preferences [y O

Start New

| [5} Application

List of applications submitted for the month will display

= This can be changes to see applications submitted that week, month, quarter, year to date and all.
Once the application you wish to copy has been located select the “Copy” button

Month _ | Saved Search W Advanced Search
User [My Aclivities  ~ | Status| ANy w | zort| Last Update  ~ |

B New Application - Secure Savings Elite MYGA Application Secure Savings Elite MY GA Application Data Entry
Last Action: Last Audit Entry:  12/30/2020 2:50:45 PM EST
Back Office Message Confirmation Mumber "640TELC20123013271" was assigned io the

activity by the Back Office provider. View Requests Delete |

Wiew History - .

reated: 020z

B MNew Application - Teton FIA Application Teton FIA Application Data Entry

L=zt Action: Last Audit Entry: 12302020 2:48:47 PM EST
Updated By Agent Activity was u by “Ashbzy Davidson™.

Wiew History View ) Requests ) Delete Copy |
reated: 2020

B New Application - Secure Savings Elite MYGA Application Secure Savings Elite MYGA Application Data Entry
Last Action: Last Audit Entry: 12/30/2020 2:48:10 PM EST
Back Office Message Confirmation Mumber "640TELC20123013270" was assigned io the
activity by the Back Office provider. View Requests Delete Copy |
Wiew Histor, - .
reated: 2020

Application can be copied as is or with changes.
= If“Copy as Is” is selected the jurisdiction, product and state will not be able to be changed.

= Jf Copi with chanies” is selected the jurisdiction, product and state may be changed.

Copy the selected activity As |s OR change jurisdiction, product or
optional forms.

Copy As Is Copy with Changes
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HOW TO PRINT APPLICATION
o Select “Other Actions” from the navigation bar in the upper right-hand corner.

Save As Loy C3EF

Select “Display/print PDF” when the drop-down menu displays.

Summary

| Display/Print PDF |

History
Documents
Requests

Show Annotations

o List of Forms will display, select or unselected any forms you with to include or exclude in the print

and select “Print Selected Documents”

Select Documents to Print

Back to Application

| Application Secure Savings MYGA Application
Application Supplemental Beneliciary Form

{ Application Replacement Notice

| Application Annuity Suitability Questionnaire
Application Preliminary Contract Summary Elite - Wi
I:‘ Optional Form Preliminary Contract Summary Wl
[] Optional Farm Non-Qualified Transfer Form
[ optionat Form Non Qualified Transfer Form 2

HOW TO VIEW APPLICATION HISTORY

o Select “All Activities” from the navigation bar in the upper right-hand corner.
Loqg Off

Home New Activity All Activities

Start New

3 Application ‘

o List of applications submitted for the month will display
= This can be changes to see applications submitted that week, month, quarter, year to date and all.

o List of applicants can be sorted by status, date, activity name or product name.
You can also search for a specific application in the search bar.
o Applications are available to view and copy for 120 days.

»
e Month _ L] Advanced

User:| My Activities ¥ | Status: | Any v |sort: Date v

o

User kania.nunez@equilife.com: 69 activities updated in the last 30 days.

B Copy of Copy of MYGA APP OT - Rev 090119 - SS Elite W1 Secure Savings Elite MYGA Application Complete
Last Action: Last Audit Entry: 10/18/2019 5:20:08 PM EST
Back Office Message All Back Office gmces&ing Complete. View History View Requests Copy |

Created: 10/18/2019

MYGA APP OT - Rev 090119 - Demo A| Secure Savings Elite MYGA Application Complete
PP g PP 2

Last Action: Last Audit Emg: 10/17/2018 4:48:17 PM EST

Back Office Message All Back Office Processing Complete. View History View Requests Copy ‘

Created: 1017/2019

B Copy of MYGA APP OT - Rev 090119 - SS Elite WI Secure Savings MYGA Application Complete
Last Action® Last Audit Entg: 10/16/2019 1:15:42 PM EST
Back Office Message All Back Office Processing Complete. View History View Requests Copy ‘

Created: 10/11/2019

B Copy of Copy of MYGA APP OT - Rev 090119 - SS Elite Wl Secure Savings Elite MYGA Application Complete
Last Action: Last Audit Entry: 10/15/2019 12:25:35 PM EST
Back Office Message All Back Office gmces&ing Complete. View History View Requests Copy |

Created: 10/15/2019
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Signature Options & Process
When the application is 100% complete, a message will display for you to continue to the next step of collecting
signatures. Select “Continue” in the message window or in the upper right-hand corner to proceed.

o DATA ENTRY

Sccure Savings MYGA Application

Data Entry has met the requirements.
You may enter more data
OR FONTINVE]Jte proceed to the next step.

] »
Below we have outlined the steps for each signature option available.

e CLIENT E-SIGNATURE IN PERSON
If you and your client are completing the application in person the E-Signature process can be completed
immediately with your client by following the steps outlined below.
o After clicking “Continue” the Electronic Signature Screen will display.
o select ‘Use E-Signature’ to start the signing process.
®  The applicant must have a valid email address.

@ il D @ e D © -

This application will be backind upon making these choices. No changes can be made afer signing

Use E-Signature Decline E-Signature:

0 OB 1D B0 I, B AN TN B0 i B SR
+ Fate wal u Facacs x 2 Detonors, Paase s tura 3
e e

o Inteinel Acces

= Minimum Screen Resoltion 1024 x 768

= Wab browssr. Intemet Explocer 54, Frelox (current version). Salari
[curment version), Google Chrome (current wersion), Chrome and
Satasi mobile biowsers.

« 128MB of RAM; Cookies and Javascript Enabled

o Once E-Signature is selected, you will see a list of required signers based on the information
completed in the application.

List of Required Signers

o Select the signer’s role
o To continue to sign, select ‘Sign Now’

Client Signature Choice

Flaase indicale below the method you would ke 10 use to oblain the chem signatune

[ i+ Sign Now # Send Email Request

o Before the client begins signing, you must verify the identity of the client by entering their
information into the “Client Identification Verification” sections and select “Verified”.
Agent ldentification Verification

Agent ID: | 0000 |

Owmer - Client Identiication Venfication

Form of Identification: Drivers License ~
1D Izsue Jurisdiction: Mevada hd
I Number:
Mame:

Last 4 Digits of SSM/Government ID:

Birth Date:

Email Address: | Valued@Client.com |
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Select the ‘T have reviewed...” checkbox to acknowledge that the forms have been reviewed and the

client agrees with the content entered for each form that requires a signature.

Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

Savings MYGA Application

Segiphemental Bhoieliciary Fovm

Replecement Hotice

Annaity Saitability Duessonnaing

| have raviesed and agme with tha eems expressed within this documam,

Once all documents have been reviewed and approved, select ‘Sign”
Orwmer Signature

Before signing, you must review all pages of each of the 4 documents below,
Please click the bultons below to proceed.

L S S S N

You will be directed to the “Capture Electronic Signature” screen. Where the Signer Full Name and

city where the application was signed will need to be entered.
= The signature box is automatically completed when filling in the Signer Full Name field. To replace the typed name, the
signer may use a mouse to sign and replace the typed name.

Select ‘I Consent’ and repeat the same process for all other clients that are signing in person.

Signer Full Name: | Mark Test Clry: | Madison

State  Wisconsin . Today's Date |1o.-1mu1s

Sign on this pad to owverride the text script

Mark Test
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CLIENT E-SIGNATURE VIA EMAIL

If you and your client are not completing the application in person the E-Signature process can be emailed to
your client by completing the steps outlined below

o After clicking “Continue” the Electronic Signature Screen will display.
o select ‘Use E-Signature’ to start the signing process.

®  The applicant must have a valid email address.

@ oo D © s D G -

Thia apglication will be locked upan making thess choices. Mo changes can be made aker siging

Uss E-Signature Decline E-Signaturs

1 y0a 5008 1D <ba E-Sgraton. w8 il 300200 wl S S H oo DRG0K 15 Gecing +5numam. B1 AILLAPE 2 1) BOLCaton mil 04 Soisoied matiaty
Wacizmcaty Fadts wic S Cacers apises nd Oetnscm Padss mach e FSLr BEDAERIER W BB CETELSRA 1 Gt ByTL e My p £ BEpLeRioe POF Sad 32
Zartas aou waucoed i & aeae b2 e a1 £eatal o S rades Fmasa ncia st delvacy o e At

SRS ENATIER NS
+ Intemat Access
= Minimum Screen Resolution 1024 x 768
+ Wiiab browsse. Inbemet Expliorer &+, Firefox (curneet version). Salar
{currant varsian), Goagle Chrome (current varsion), Chroms and
Sataei mobile browsers.
+ 12BMB of RAM; Cockies and Javascript Enabled

o Once E-Signature is selected, you will see a list of required signers based on the information
completed in the application.

List of Required Signers

o Select the signer’s role
o To submit the request to the signer to sign via email select ‘Send Email Request’

® socl 7R © o Yo |

Client Signature Choice

Plesse indicate below the method you would ks to use to obtain the client signaturs.

m # Send Email Request

o “Send Email To Signer To Request Signatures” screen will display.
Send Email To Signer To Request Signatures

If you use "Send Email Request’. your signer will receive an email message with instructions to complete the electranic application process.

Signer Name l:l Subject: | Secure Savings Application - Please complete your signatu |

Dear |CLIENT_NAME], a

Signer Email. | Valued@Client.com Thank you for applying for ‘Sacurs Savings MYGA Application’ of

SILAC Insurance Company.

aur N
e [ ] R
Signing process You wil be azked in scknowiedge your
ourEmst | Valued@Agent.com sccesiznce of the disclosure terms and consents. The instruction
for cormpleting your ‘Elestaniz Signaturs wil b provided = wel.
* Signer Last 4 Digite of l:l Piesse use yous o e =0 re =5t 4 Sgis o your S5
gin. -

T

Message: T

I Send Email Request Generate Link Without Email

o Fill out the fields in the “Send Email To Signer To Request Signatures” and when done select “Send
Email Request.
= Ensure that the last 4 of SSN and date of birth are entered in correctly because the signer will need to enter in that

information to verify their identity and complete the signing process
Send Email To Signer To Request Signatures

If you use *Send Email Request’, your signer will receive an email message with instructions o compiete the slectranic applisation process.

Signer Name Valued Client Subject | Secure Savings Application - Please complete your signatu

Dear [CLIENT_NANE], =
Signer Email: | Valued@Client.com IThank you for applying for "Secure Savings MYGA Application’ of
SILAC Insurance Company.
Your N Valued Agent
ouriiEme o LUsa ths link inluded 2t the botiom of the email i to start the
signing process. vou wil be asked o scknoniedgs your
Vouwr Emal | Valued@Agent.com acceptance of the disclosure terms and consents. The instruction
lfor comaleting yaur ‘Electranic Signaturs’ will be provided a= well
* Slgner Lest 4 Digite of Fiease use your birth date and the last 4 digits of your SN to
Iogin o

Message:

* Signer Birth Date: 011010101

hese values will not show in email,

¥ Send Email Request Generate Link Without Email

PAGE 12



The client will receive an email like the one below from Firelight to complete the e-Signature Process.

Secure Savings Application - Please complete your signature

Valued Agent <norep ireLighteApp.com>(Valued Agent via sendg n
1 M

VA
L]

The actual sender of this message is different than the normal sender. Click here to learn more.

Dear Valued Client,

Thank you for applying for 'Secure Savings MYGA Application® of SILAC Insurance Company.

Use the link included at the bottom of the email to to start the signing process. You will be asked to acknowledge
your acceptance of the disclosure terms and consents. The instruction for completing your "Electronic Signature’
will be provided as well.

Please use your birth date and the last 4 digits of your SSN to login.

If you have any questions please feel free to contact me.

Sincerely, Valued Agent

To sign your application, click on https://uat.firelighteapp.com/cl92, enter the last 4 digits of your SSN, and your

birth date. If a new window does not automatically appear, you may have to copy the link and paste it into the
address bar of new browser window.

Once the client clicks the link in the email it will take them to a screen to verify their identity.

= Keep in mind that each link in the Postscript will be different for every client as it is linked to the application they will be

Electronically Signing.

Last 4 Digits of SSN/Govemnment 1D

Birth Date (MM/DD/YYYY)

OR

Passcode:

Once the Client enters the last 4 of their SSN and date of birth, and they select enter it will take them

Electronic Signatures

Sign Activity

Contact Agent

PDF
E Review Documents

to the Electronic Signatures screen where they will need to click on “Sign Activity”

The Client will be directed to the owner signature screen where they will need to select the ‘T have
reviewed...” checkbox to acknowledge that the forms have been reviewed and the client agrees with

the content entered for each form that requires a signature.
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Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

| v duvisransd and agiee with the weems expressed within this documsm,

’;

Once all documents have been reviewed and approved, select ‘Sign
Orwmer Signature

Before signing, you must review all pages of each of the 4 documents below,
Please click the buttons below to proceed.

LS S SR

The signer should then receive the “Capture Electronic Signature Screen”, Here the Client will enter

their Full Name and city the application was signed in.

= The signature box is automatically completed when filling in the Signer Full Name field. To replace the typed name, the

signer may use a mouse to sign and replace the typed name.
The signer will then need to Select “I Consent”

Capture Electronic Signature

Signer Full Name: | Ruth Warren City: | Huntsville

State:  Alabama v Today's Date: | 4/15/2020

Sign on this pad to override the text script

Ruth Warren
= EEE

When the signature has been consented, the signer will receive a congratulations screen.

Congratulations, you have signed all the required document sets for this application.

. ;f' Ok

Once the Agent has submitted the application through Firelight the Client will receive one last email

like the one below from Firelight.
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e AGENT ELECTRONIC SIGNATURES
Regardless if the client electronically signed in person or via email request the agent will always complete an
On-Site Signature by following the steps below.

o User will select “agent” in the list of required signers

© iR © sowves D © - N
List of Required Signers

‘Owner (Request Sent)
v

Completed Signatures

o When the agent is signing they will select the ‘T have reviewed...’ checkbox to acknowledge the
required forms that will be signed.

@ AT AENTIRY - eslsu.uungs 3 @ FlLl e -

Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

Annuity Suitability Questonnaire

I 1 have reviewed and agree with the terms expressed within this document |

o Once all forms that require a signature have been reviewed, select ‘Sign”

® s iR © s Yo |
Agent Signature

Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

L Y Y §

( . Sig"]

o The user will receive the agent on-site signature screen. In this screen the agent will sign by entering
their Full Name, and they city the application was signed in

= The signature box is automatically completed when filling in the agents Full Name field. To replace the typed name, the
signer may use a mouse to sign and replace the typed name.

o The agent will then need to Select “I Consent” to complete the signature process.

() wanseie - © .carnes ; Q) -

gt il Marra i Ross Exampie Agarm I iEL’.‘:Wﬂ

ity | antallle St Alsbama .

aday's Duca: | d1AI2020

Nige vt Ihin pad B cpmeriche Fm Ik acript

Rose Example
[N -4
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e CIENT & AGENT PHYSICAL SIGNATURES

If you wish to have the application signed physically with a pen. You may do so by following the steps

outlined below.
o After clicking “Continue” the Electronic Signature Screen will display.

o select ‘Decline E-Signature’ to start the signing process.

@ - R oo T ©

Electronic Signatures

This application will be locked upon making these choices. No changes can be made after signing

Decline E-Signature

i you chocsa 1o use E-Signature. all signatures in this application wil ba collected to decling E-Sig Mﬂﬂlﬂﬂﬂhnﬂﬂllb‘nﬂlmmnuﬂy
electronicaly. Please read the Federal Reguiatons and Defrnitons. Please make sure ol Ynurwm:nn wil b completed in our system. You may pant the appicasan POF fles and
parties are equipped with these system requirements. deiiver 1o your client via postal or other means. Please note that defvery of the mformation
wectronically will result i Ly B SUDRNIGT CUBIOMEr BEXEENENCE.
« Internet Access
« Minimum Screen Resolution 1024 x 768
» Web browser: Inlamel Explorer 8+, Firefox (cument version), Safari
g:urrent version), nge Chrome (curent version), Chrome and
afari mobile broe
B of RAM; Cnokles and Javascript Enabled.

o The user will then receive the “Electronic Signatures Declined” Screen. This screen will advise the that

the signatures will need to be collected manually.

Electronic Signatures Declined

You have declined to use E-Signature. All signatures for this application must be collected manually.
To upload wet signed documents, click on "Other Actions' and select 'Documents’

To revise your decision, click on 'Other Actions’ and select 'Unlock Application’

o The user can print the filled-out application by following the steps located on page 9

How to submit the application

e SUBMITTING APPLICATIONS THAT WERE ELECTRONICALLY SIGNED IN PERSON
o Once all the e-signatures are collected, select ‘Continue’ in the upper right-hand corner

@ m_ @ T © -

= OPEN Secure Savings MYGA Application - A7

CONTINUE

Page 1

Finished 2 of 3 Steps. Please Continue.

[Close]

I 650468132

o A confirmation dialog box will appear advising the application will be submitted and no further edits

will be allowed. Select ‘Yes’ to submit the application
Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?

o Once submitted, a message will appear advising of the pending transmission of the application.

Application is pending transmission.
To print or view the application, history or documents, click on Other Actions.

Thank you for your business!

[Close]
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o SUBMITTING APPLICATIONS THAT WERE ELECTRONICALLY SIGNED VIA EMAIL
o When the Client has completed the signature process the agent will get an email like the one below
from Firelight.

Secure Savings Application Status Update - Client Signature

SILAC Insurance Company <noreply@FireLighteApp.com>(SILAC Insur: .

1:38 PM

The actual sender of this message is different than the normal sender. Click here to learn more,

Client Valued Client has signed and approved the application Secure Savings Application in Tempe, Arizona on
Wednesday, December 30, 2020.
o The agent will need to return to Firelight to submit the application. The status of the application will
display as "Signatures Complete"

Recent Activity

‘ @ Copy of Copy of secure Savings MYGA Application (MO) ‘
| Status: Signatures Complete ] pdated:;3/20/2020
o The agent will go back into the application by clicking on it and will complete the application by
selecting ‘Continue’ in the upper right-hand corner
o A confirmation dialog box will appear advising the application will be submitted and no further edits

will be allowed. Select ‘Yes’ to submit the application
Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?
e

o Once submitted, a message will appear advising of the pending transmission of the application.

Application is pending transmission.

To print or view the application, history or dc ts, click on Other Actions.

Thank you for your business!

[Close]

e SUBMITTING APPLICATIONS THAT WERE PHSICALLY SIGNED
Once all the required signatures have been manually obtained. The agent may mail or fax the application.
Our mailing address and fax number are located on page 2 of this document. The Agent may also upload a
PDF of the signed application to us through the agent portal by following the steps below.
o Sign into the agent portal at https://portal.equilife.com/
o Click on “Support”
SILAC Annuity Portal

& Home

= My Business
Commissions
Reports

B Froducts

Sales Tools

# Communication

o/ Support

Privacy Policy
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https://portal.equilife.com/

o Once on the Support page Click on “Upload Files” and upload the PDF of the application with the
Form type as “New Application”

Contact Us Product Training Upload Files Webinars

Form Type

New Application T

(Only PDF, TIFF, JPEG files accepted. Max file size 20MB)

o When the document has been uploaded a successful upload web message will be received a long
with a confirmation number.
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